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Las organizaciones de hoy enfrentan el gran desafío de consolidar sus relaciones con clientes que eligen sus
marcas, en un contexto donde la población de consumidores es finita y escasa. La razón es muy simple: las
personas adquieren productos para usarlos en momentos específicos, pues no es común vestirse
simultáneamente con varios trajes, manejar varios vehículos o usar más de un par de zapatos. Esta limitación,
propia de la condición física del hombre, es uno de los motores de la preocupación de la empresa por el
cliente con respecto a cómo lograr que prefiera "su marca”, que continúe consumiéndola y que comparta esa
experiencia con personas semejantes a él.
Esta tendencia del pensamiento empresarial centrado en el cliente, implica la concepción y el desarrollo de
una estrategia que lo reconozca como un actor al cual hay que identificar, comprender y valorar en el curso
del desarrollo de la relación con la empresa (Vélez, 2008). Dicho modo de pensamiento se ha venido
gestando desde la práctica empresarial varias décadas atrás, y hoy adquiere relevancia bajo la consideración
de que, tanto empresarios como clientes se encuentran obsesionados con el uso de la data como fuente para
entender, controlar y moverse en el mundo de las oportunidades comerciales, sociales y culturales en el
entorno productivo (Gomes, 2014).
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From reader reviews:

Ronnie Hamilton:

Spent a free time to be fun activity to try and do! A lot of people spent their spare time with their family, or
their friends. Usually they accomplishing activity like watching television, gonna beach, or picnic within the
park. They actually doing same task every week. Do you feel it? Would you like to something different to fill
your free time/ holiday? May be reading a book could be option to fill your no cost time/ holiday. The first
thing that you'll ask may be what kinds of e-book that you should read. If you want to attempt look for book,
may be the reserve untitled Kapital Cliente: la rentable gestión de clientes (Spanish Edition) can be great
book to read. May be it could be best activity to you.

Kevin Mabry:

Do you really one of the book lovers? If yes, do you ever feeling doubt when you are in the book store?
Attempt to pick one book that you just dont know the inside because don't determine book by its handle may
doesn't work this is difficult job because you are scared that the inside maybe not since fantastic as in the
outside appearance likes. Maybe you answer is usually Kapital Cliente: la rentable gestión de clientes
(Spanish Edition) why because the wonderful cover that make you consider regarding the content will not
disappoint anyone. The inside or content is usually fantastic as the outside or perhaps cover. Your reading
6th sense will directly show you to pick up this book.

Robert Shelby:

Many people spending their time period by playing outside having friends, fun activity with family or just
watching TV all day long. You can have new activity to spend your whole day by examining a book. Ugh, ya
think reading a book will surely hard because you have to accept the book everywhere? It fine you can have
the e-book, having everywhere you want in your Smartphone. Like Kapital Cliente: la rentable gestión de
clientes (Spanish Edition) which is obtaining the e-book version. So , why not try out this book? Let's notice.

Russell Stringer:

That guide can make you to feel relax. This specific book Kapital Cliente: la rentable gestión de clientes
(Spanish Edition) was colourful and of course has pictures on the website. As we know that book Kapital
Cliente: la rentable gestión de clientes (Spanish Edition) has many kinds or style. Start from kids until young
adults. For example Naruto or Private eye Conan you can read and believe that you are the character on
there. Therefore , not at all of book are make you bored, any it offers you feel happy, fun and loosen up. Try
to choose the best book to suit your needs and try to like reading that will.
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