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Work-related stress and resulting sickness absence costs the UK economy about £3.7 billion every year
(HSE research). In thisjargon-free guide, Jeremy Stranks explains what stressis and what causesit, how
people respond to stress and cope with it, how stress can be evaluated and managed and what employers
legal responsibilities are.

Written for managers, HR professionals and safety reps, the emphasis of this book is strongly on practical
advice and solutions. The author provides simple tools to measure and assess stress and shows how to deal
with arange of stress-creating workplace situations, such as bullying, harassment and violence at work. The
book also details how to implement a stress management system that complies with the new HSE
Management Standards to avoid civil claims and crimina sanctions by the enforcement agencies.

End of chapter key points draw out the implications of the preceding text for the employer and an executive
summary shows the main aspects that senior management have to be aware of. In addition, the book contains
forms and templates to help with managing stress. These are also available for download on the companion
website.

Sress at Work will aso be avaluable reference for students on the following courses as part of modules
concerned with Human Factors: NEBOSH Certificate and Diploma courses, M Sc courses in Occupational
Health and Safety Management, |OSH Managing Safely, British Safety Council diplomaand NVQ level 3
and 4 courses in Occupational Safety and Health.

Jeremy Stranks has 40 years of experience in occupational safety and health enforcement, management,
consultancy and training. He is afounding member of NEBOSH and has |lectured on numerous training
courses on al aspects of health and safety. His company Safety and Hygiene Consultants offers companies
advice in drawing up Health and Safety policies, writing risk assessments and audit procedures.
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From reader reviews:
L ouise Richards:

As people who live in the particular modest era should be revise about what going on or details even
knowledge to make them keep up with the erawhich is always change and progress. Some of you maybe
will update themselves by reading books. It is a good choice to suit your needs but the problems coming to
an individual isyou don't know which you should start with. This Stress at Work is our recommendation to
cause you to keep up with the world. Why, because this book serves what you want and need in this era.

Chuck Deschenes:

Do you considered one of people who can't read gratifying if the sentence chained in the straightway, hold
on guysthat aren't like that. This Stress at Work book is readable simply by you who hate the straight word
style. You will find the info here are arrange for enjoyable studying experience without leaving also decrease
the knowledge that want to supply to you. The writer of Stress at Work content conveys the thought easily to
understand by alot of people. The printed and e-book are not different in the content but it just different asiit.
S0, do you nevertheless thinking Stress at Work is not loveable to be your top list reading book?

Frank Bullard:

Spent afree a chance to be fun activity to complete! A lot of people spent their spare time with their family,
or their own friends. Usually they performing activity like watching television, likely to beach, or picnic
inside park. They actually doing same task every week. Do you fedl it? Will you something different to fill
your personal free time/ holiday? Could be reading a book might be option to fill your totally free time/
holiday. The first thing that you ask may be what kinds of reserve that you should read. If you want to try
look for book, may be the guide untitled Stress at Work can be excellent book to read. May be it can be best
activity to you.

Maria Holder:

This Stress at Work is new way for you who has interest to look for some information given it relief your
hunger info. Getting deeper you in it getting knowledge more you know or else you who still having little
digest in reading this Stress at Work can be the light food for yourself because the information inside this
kind of book is easy to get by simply anyone. These books build itself in the form which is reachable by
anyone, that's why | mean in the e-book form. People who think that in guide form make them feel drowsy
even dizzy thisbook isthe answer. So there is absolutely no in reading a e-book especially this one. Y ou can
find what you are looking for. It should be here for an individual. So , don't missthis! Just read this e-book
variety for your better life in addition to knowledge.
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