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Tom's new book, The Little BIG Things, is a compendium of 163 ways to pursue excellence—with tips
ranging from the blatantly obvious, "Show Up! (It'sa Start.)" and "It's All About ... the Quality of the
Workforce," to the wildly counterintuitive, "Boring Is Beautiful" and "Reward DNK (Do Not Know)," to the
often repeated, "The Customer Is'She." Begun as arepackaging of the Success Tips from our blog, this book
became so much more as Tom worked and reworked its contents. Now, its main message is that
EXCELLENCE isthe result of many small tasks, al of which can be practiced and mastered. The Little BIG
Things are meant to be sampled, a bit at atime. As Tom saysin the Introduction, "My colleagues and |
mostly expect you to read the book while sitting on the toilet. (Literally or figuratively.) That is, we hardly
imagine that you'll breathlessly read the whole thing from start to finish. Instead, | imagine you'll look at this
idea or that—and | obviously hope that afew will be compelling enough to induce you to take action."
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From reader reviews:
Carrie Wakefield:

Now aday individuals who Living in the erawhere everything reachable by interact with the internet and the
resources inside it can be true or not involve people to be aware of each details they get. How people have to
be smart in receiving any information nowadays? Of course the reply is reading a book. Reading through a
book can help people out of this uncertainty Information particularly this The Little Big Things. Enterprise
book because book offers you rich facts and knowledge. Of course the info in this book hundred percent
guarantees there is no doubt in it as you know.

William Patter son:

Hey guys, do you wishes to finds a new book to read? May be the book with the subject The Little Big
Things: Enterprise suitable to you? The book was written by popular writer in this era. Often the book
untitled The Little Big Things: Enterpriseis one of several books which everyone read now. Thiskind of
book was inspired lots of people in the world. When you read this reserve you will enter the new dimensions
that you ever know prior to. The author explained their ideain the smple way, thus al of people can easily
to be aware of the core of this book. Thisbook will give you alots of information about this world now. To
help you to see the represented of the world within this book.

Alice Edwards:

People livein this new time of lifestyle aways make an effort to and must have the spare time or they will
get wide range of stress from both everyday life and work. So, if we ask do people have spare time, we will
say absolutely without a doubt. People is human not just arobot. Then we inquire again, what kind of
activity have you got when the spare time coming to you of course your answer will certainly unlimited
right. Then do you ever try this one, reading books. It can be your aternative in spending your spare time,
the book you have read will be The Little Big Things: Enterprise.

Damian Woodwar d:

Isit anindividual who having spare timein that case spend it whole day by watching television programs or
just telling lies on the bed? Do you need something new? This The Little Big Things: Enterprise can be the
response, oh how comes? It's a book you know. Y ou are so out of date, spending your extratime by reading
in this fresh erais common not a nerd activity. So what these guides have than the others?
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