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‘Butterworth-Heinemann’s CIM Coursebooks have been designed to match the syllabus and learning
outcomes of our new qualifications and should be useful aidsin helping students understand the complexities
of marketing. The discussion and practical application of theories and concepts, with relevant examples and
case studies, should help readers make immediate use of their knowledge and skills gained from the
qualifications.

Professor Keith Fletcher, Director of Education, The Chartered I nstitute of Marketing

‘Here in Dubai, we have used the Butterworth-Heinemann Coursebooks in their various forms since the very
beginning and have found them most useful as a source of recommended reading material as well as
examination preparation.’

Alun Epps, CIM Centre Co-ordinator, Dubai University College, United Arab Emirates

Butterworth-Heinemann'’s official CIM Coursebooks are the definitive companions to the CIM professional
marketing qualifications. The only study materials to be endorsed by The Chartered Institute of Marketing
(CIM), all content is carefully structured to match the syllabus and is written in collaboration with the CIM
faculty.

Now in full colour and a new student friendly format, key information is easy to locate on each page. Each
chapter is packed full of case studies, study tips and activities to test your learning and understanding as you
go aong.

*The coursebooks are the only study guide reviewed and approved by CIM (The Chartered Institute of
Marketing).

*Each book is crammed with arange of learning objectives, cases, questions, activities, definitions, study tips
and summaries to support and test your understanding of the theory.

*Past examination papers and examiners' reports are available online to enable you to practise what has been
learned and help prepare for the exam and pass first time.

*Extensive online materials support students and tutors at every stage.

Based on an understanding of student and tutor needs gained in extensive research, brand new online
materials have been designed specifically for CIM students and created exclusively for Butterworth-
Heinemann. Check out exam dates on the Online Calendar, see syllabus links for each course, and access
extramini case studies to cement your understanding. Explore marketingonline.co.uk and access online
versions of the coursebooks and further reading from Elsevier and Butterworth-Heinemann.

INTERACTIVE, FLEXIBLE, ACCESSIBLE
ANY TIME, ANY PLACE
www.mar ketingonline.co.uk
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From reader reviews:
Tracey Cook:

The book CIM Coursebook 08/09 Marketing Communications (The Official Cim Coursebook) make you
feel enjoy for your spare time. Y ou may use to make your capable alot more increase. Book can to be your
best friend when you getting pressure or having big problem with your subject. If you can make reading
through a book CIM Coursebook 08/09 Marketing Communications (The Official Cim Coursebook) to be
your habit, you can get more advantages, like add your current capable, increase your knowledge about a
number of or all subjects. Y ou could know everything if you like wide open and read a book CIM
Coursebook 08/09 Marketing Communications (The Official Cim Coursebook). Kinds of book are several. It
means that, science e-book or encyclopedia or some others. So , how do you think about this book?

Dwight Bailey:

Often the book CIM Coursebook 08/09 Marketing Communications (The Official Cim Coursebook) has alot
info on it. So when you read this book you can get alot of help. The book was published by the very famous
author. The author makes some research ahead of write this book. This particular book very easy to read you
will get the point easily after reading this article book.

Elizabeth Johannes:

Y ou can spend your free time you just read this book this reserve. This CIM Coursebook 08/09 Marketing
Communications (The Official Cim Coursebook) is simple to deliver you can read it in the recreation area, in
the beach, train as well as soon. If you did not have got much space to bring typically the printed book, you
can buy the actual e-book. It is make you quicker to read it. Y ou can save the particular book in your smart
phone. Therefore there are alot of benefits that you will get when one buys this book.

Nancy Williams:

As a student exactly feel bored in order to reading. If their teacher questioned them to go to the library or
even make summary for some e-book, they are complained. Just minor students that has reading's heart or
real their pastime. They just do what the teacher want, like asked to the library. They go to at thistime there
but nothing reading critically. Any students feel that reading is not important, boring as well as can't see
colorful photographs on there. Yeah, it isto get complicated. Book is very important in your case. Aswe
know that on this era, many ways to get whatever we would like. Likewise word says, ways to reach
Chinese's country. So , this CIM Coursebook 08/09 Marketing Communications (The Official Cim
Coursebook) can make you truly feel more interested to read.
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