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Throughout the United States and indeed the world, organizations have become places of darkness, where
emotional savagery and brutality are now commonplace and where psychological forms of violence--
intimidation, degradation, dehumanization--are the norm. Stein succeeds in portraying this dramatically in
his evocative, lucid new book, and in doing so he counters official pronouncements that simply because
unemployment is low and productivity high, all is well. Through the use of symbolism and metaphor he
gives us access to the interior experience of organizational life today. He employs a form of disciplined
subjectivity, based on Freud's concept of counter-transference, and other methods to help us comprehend
what such dominating notions as managed social change really mean. Downsizing, reengineering, managed
care, endless organizational restructuring--all are presented as just business but in reality, says Stein, they are
devastatingly personal in their effects. With numerous vignettes and anecdotes drawn from his formal and
informal research, Dr. Stein shows us in often horrifying detail what work has come to be in so many of
these dark places--but also what must happen, and can happen, to lift them into the light.

Through consultations, observation, and personal experience, Stein documents the ordinary assaults on the
human spirit, a form of violence in the workplace that usually escapes common classification. By that he
means culturally sanctioned violence, such as everyday forms of intimidation, ridicule, goading, and
doubling of workloads--all in an asserted effort to make the workplace more productive, more competitive.
His examples, metaphors, symbols, images come from the Holocaust and the Vietnam War, and refer back to
other horrors in other times, the Crusades and the Spanish Inquisition among them. His book demonstrates
precisely how brutal so many of our rational business practices have become, and how disposable all of us
ultimately are, at all levels, in all organizations. Stein draws upon a variety of research techniques, including
a form of counter-transference based on Freud's concept, to understand the inner meanings and feelings
contained in workplace metaphors and symbols. An incisive foreword by Dr. David B. Friedman, Associate
Clinical Professor of Psychiatry at the New York University School of Medicine, comments on this, puts the
book in perspective and offers additional insights into Stein's themes and how brilliantly he develops them.
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From reader reviews:

Dorinda Kling:

As people who live in often the modest era should be change about what going on or information even
knowledge to make all of them keep up with the era that is always change and progress. Some of you maybe
can update themselves by looking at books. It is a good choice for you personally but the problems coming
to an individual is you don't know which one you should start with. This Nothing Personal, Just Business: A
Guided Journey into Organizational Darkness is our recommendation to help you keep up with the world.
Why, since this book serves what you want and wish in this era.

Crystal Freeman:

Hey guys, do you really wants to finds a new book to study? May be the book with the headline Nothing
Personal, Just Business: A Guided Journey into Organizational Darkness suitable to you? Typically the book
was written by popular writer in this era. The particular book untitled Nothing Personal, Just Business: A
Guided Journey into Organizational Darknessis the one of several books in which everyone read now. That
book was inspired many people in the world. When you read this guide you will enter the new shape that you
ever know before. The author explained their concept in the simple way, consequently all of people can
easily to understand the core of this reserve. This book will give you a wide range of information about this
world now. So you can see the represented of the world in this book.

Willie Collins:

Your reading sixth sense will not betray a person, why because this Nothing Personal, Just Business: A
Guided Journey into Organizational Darkness book written by well-known writer whose to say well how to
make book that may be understand by anyone who read the book. Written throughout good manner for you,
dripping every ideas and publishing skill only for eliminate your current hunger then you still skepticism
Nothing Personal, Just Business: A Guided Journey into Organizational Darkness as good book not merely
by the cover but also with the content. This is one e-book that can break don't assess book by its protect, so
do you still needing an additional sixth sense to pick this particular!? Oh come on your looking at sixth sense
already said so why you have to listening to another sixth sense.

Scott Burnett:

This Nothing Personal, Just Business: A Guided Journey into Organizational Darkness is great reserve for
you because the content and that is full of information for you who always deal with world and also have to
make decision every minute. This specific book reveal it details accurately using great plan word or we can
state no rambling sentences in it. So if you are read the idea hurriedly you can have whole info in it. Doesn't
mean it only offers you straight forward sentences but challenging core information with lovely delivering
sentences. Having Nothing Personal, Just Business: A Guided Journey into Organizational Darkness in your
hand like having the world in your arm, data in it is not ridiculous one particular. We can say that no reserve



that offer you world inside ten or fifteen second right but this book already do that. So , this can be good
reading book. Hey Mr. and Mrs. stressful do you still doubt that?
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