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This book develops tools for assessing corporate citizenship (CC), the concept that describes the political
role of corporations in global governance. Building on theories in political science, corporate citizenship
establishes a new role for the corporation in the global economy. The failure of many governments to
provide basic rights for their citizens has given rise to the expectation that globally operating corporations
should step in and fill governance gaps, for example in the area of human rights. Today, many large
multinational corporations claim to conduct business in a socially responsible manner, yet no tools exist to
assess whether and to what degree they have indeed systematically revised their business practices to take on
these new responsibilities. Managing Corporate Legitimacy addresses these research gaps by clarifying the
role of the corporation as a private actor in global governance at conceptual and empirical levels; by
contributing to our theoretical understanding of CC as a new phenomenon in globalization; and by furthering
the development of appropriate approaches to CC in practice through its toolkit.

The tool structures the implementation process in five learning stages (defensive, compliance, managerial,
strategic and civil). The final civil stage describes political corporate behaviour. The author includes an
empirical assessment of five Swiss multinationals in this book which reveals that most companies – even
those with relatively long-standing and mature policies on social and environmental issues – have only just
started to learn how to become corporate citizens. The book therefore concludes with a discussion of an
issue-specific extension of the assessment tool and presents methods for setting priorities in the approach to
corporate citizenship that may also facilitate corporate engagement with stakeholders.

The tools developed in this book provide practical and detailed guidance for implementing and embedding
CC and managing corporate legitimacy. It will be essential reading for practitioners looking for ways to
legitimize their engagement with societal issues and for academics considering how we can better measure
the engagement of business with CC.
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From reader reviews:

Leticia Simmons:

Why don't make it to become your habit? Right now, try to ready your time to do the important work, like
looking for your favorite publication and reading a reserve. Beside you can solve your long lasting problem;
you can add your knowledge by the publication entitled Managing Corporate Legitimacy. Try to stumble
through book Managing Corporate Legitimacy as your pal. It means that it can being your friend when you
really feel alone and beside associated with course make you smarter than in the past. Yeah, it is very
fortuned for you personally. The book makes you considerably more confidence because you can know
every thing by the book. So , let me make new experience and also knowledge with this book.

Mollie Walker:

Book is to be different for every grade. Book for children till adult are different content. We all know that
that book is very important for us. The book Managing Corporate Legitimacy had been making you to know
about other information and of course you can take more information. It is rather advantages for you. The
guide Managing Corporate Legitimacy is not only giving you far more new information but also to be your
friend when you sense bored. You can spend your current spend time to read your book. Try to make
relationship using the book Managing Corporate Legitimacy. You never really feel lose out for everything
when you read some books.

Howard Depriest:

The guide untitled Managing Corporate Legitimacy is the reserve that recommended to you you just read.
You can see the quality of the guide content that will be shown to you actually. The language that author use
to explained their ideas are easily to understand. The writer was did a lot of research when write the book,
hence the information that they share to you is absolutely accurate. You also might get the e-book of
Managing Corporate Legitimacy from the publisher to make you far more enjoy free time.

Jose Roberts:

Spent a free time for you to be fun activity to do! A lot of people spent their leisure time with their family, or
their particular friends. Usually they carrying out activity like watching television, going to beach, or picnic
in the park. They actually doing same thing every week. Do you feel it? Will you something different to fill
your own free time/ holiday? Can be reading a book can be option to fill your no cost time/ holiday. The first
thing that you'll ask may be what kinds of publication that you should read. If you want to try look for book,
may be the book untitled Managing Corporate Legitimacy can be good book to read. May be it can be best
activity to you.
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